
Screenshots for Bus Eireann Application – Including Issue Identification 

https://www.buseireann.ie/inner.php?id=257 
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Different and inconsistent use of colours 

 



Email Subject Line not very informative: 

 

 

 

 



 

The button colours should differentiate based on the required action, and not have the same colour. 

 



 

Not Clear why I am here and what I am required to. 

 

 

Checking the Eircode Finder, discovers the Eircode but system does not sync,  

Autofill is good here: 



 

User had to scroll down the page to see this message, should a pop up not appear: 

 

Pinpoint is now on the address, but what does the user do next? 

 



However, user the Satellite view (Satellite is spelt wrong), the user is able to select the House, see: 

 

 

 

However, the user is unsure what to do next?  It is unclear.  The Search button: 

 

Has changed to: 

 

Save – but what does the user do next? 

This message still appears: 



 

Even when the location has been found?  Adding to the confusion. 

Hitting Save, threw the user out (perhaps user idle time elapse): 

 

 

The user logs back in and lands straight on the Address Page – again, not informing the user what to 

do and why they have to do it. 

 

 

 

 

 

 



The user pinpoints the location and hits Save, the next landing page is: 

 

Again, the system does not tell the user where they are in the application process and must assume 

what the next step is.  The user decides to Add Student. 

Date of Birth Field, letting the user know the format in advance. 

 

 

 

 

 

 

 

 



Student Added: 

 

 

What next? 

This information tab is not prominent enough, too long in words and instructions. 

 

 

Should the colour of this button not be different than an Edit Functionality button: 

 



The buttons serve different functions and thus should have a different colour scheme.  The user 

must select a school, thus the button should be a Green colour and larger in size. 

 

 

 

The From Date option, how does the user move to the following month or months?  The user must 

guess: 

 

 

Should Saturday and Sundays be blanked out and un-selectable. 

 



 

 

The user is Eligible: 

 

Apply – the button should be more descriptive.  Apply and Reserve your Bus Seat? 



 

What does the user do now?  What does the user expect?  There is a lack of communication. 


